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Membership & Meetings
Incarcerated individuals, family members, professionals and all individuals interested
in criminal justice reform are welcome to join this organization. Meetings are held
virtually on the second Monday of the month at 11:00 am. Complete the
membership form on the last page of this booklet to join and receive the zoom link.






INTRODUCTION

Founded on the belief that families are essential to successful rehabilitation and reentry, Indiana CURE:
Advocates for the Justice Involved created this booklet to help families and friends navigate the complexities
of the Indiana Department of Correction (IDOC). Drawing on the experiences of incarcerated individuals,
formerly incarcerated citizens, families, advocates, and information provided by the IDOC, this guide offers
practical information about communication, visitation, finances, and other challenges families commonly face
while supporting a loved one in prison.

WHAT IS INDIANA CURE?

Indiana CURE is a grassroots, nonprofit prison reform organization affiliated with CURE National and CURE
International. Since 1975, CURE chapters across the country have united incarcerated and formerly
incarcerated individuals, families, professionals, and community advocates in one voice for meaningful criminal
justice reform. CURE believes prisons should be reserved only for those who truly must be incarcerated and
that every incarcerated person should have access to the education, treatment, and support necessary to
rebuild their lives. CURE also advocates for stronger support systems for individuals and families during
incarceration and after release.

WHAT HAS INDIANA CURE ACCOMPLISHED?

Indiana CURE has worked to expand educational opportunities and improve access to information for
incarcerated individuals. With assistance from the ACLU, Indiana CURE successfully advocated for broader mail
access within Indiana prisons, including newsletters and photocopied educational materials previously
restricted by IDOC policy. Indiana CURE also helped build bipartisan support for the restoration of Pell Grants
for incarcerated students, which returned in 2023 after being eliminated for decades. Research consistently
shows that education is one of the most effective tools for reducing recidivism and strengthening communities.

In recent years, Indiana CURE has also served as the primary organizer of the InThrive Film Festival in South
Bend, celebrating the creativity, resilience, and success of formerly incarcerated individuals. Through advocacy
efforts addressing medical care, visitation, housing, reentry, and family support, Indiana CURE continues
working to improve outcomes for justice-involved individuals throughout Indiana.

ABOUT THIS BOOKLET

This booklet grew out of Indiana CURE’s “Better Together” coalition, a statewide partnership of grassroots
organizations focused on criminal justice reform. After presenting practical IDOC guidance to public defenders
and families across Indiana, Indiana CURE recognized the urgent need for a clear, accessible resource families
could turn to immediately following incarceration. This booklet is part of that ongoing effort and will continue
to be updated as policies and conditions change.

JOIN OUR MONTHLY MEETINGS

Indiana CURE welcomes the involvement of families, formerly incarcerated individuals, and community
advocates. Monthly meetings are held via Zoom on the second Monday of each month at 11:00 a.m. Those



interested in advocacy, reform, or supporting incarcerated individuals are encouraged to join, participate, and
help strengthen this growing movement for justice, rehabilitation, and human dignity.

For comments, updates, or membership information, contact IndianaCURE@gmail.com
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SUPPORTING YOUR LOVED ONE IN PRISON

Reception Diagnostic Center

The first place a male entering the Indiana Department of Corrections system will be sent is the Reception Diagnostic
Center (RDC) in Plainfield. Women will be sent to Rockville Correctional Facility (RCF) in Rockville. At these locations he
and she will receive prison uniforms and be assigned a Department of Correction ID number. He/she' will be assessed
emotionally and physically to determine his/her health needs. Recovery services for addiction will be evaluated.

Additionally, individuals will be evaluated for educational and work opportunities plus any other needs. These results
will help DOC determine to which prison the individual will be assigned. The individual will stay at the reception prison
for a few weeks, and the individual will not know when and where he/she will be assigned until after arriving at a more
permanent prison. While at RDC or IWP, family and friends will be able to write to the incarcerated individual.

The addresses of these intake facilities are:

Individual’s name & DOC # Individual’s name & DOC #
Reception Diagnostic Center Rockville Correctional Facility
737 Moon Rd. 811 W50N

Plainfield, IN 46168 Rockville, IN 47872

As soon as the incarcerated individual arrives at this more permanent prison, encourage him/her to sign a Release of
Information (ROI) to you. This will allow IDOC staff to share information when you have questions about the individual.
Without a ROI on file, you will not be able to get information that is not public. The ROIs are only good for one year, and
he/she should possibly sign a separate one for the medical department. If your incarcerated individual transfers to a
different prison, encourage him to sign new ROls at the new prison because occasionally all the paperwork may not
reach the new prison. ROIs need to be renewed annually at the case review but remind your incarcerated individual to
ask to do so.

Send Money to Your Incarcerated Individual through ViaPath.

Money is critical for incarcerated individuals; making telephone calls, purchasing commissary items including food and
hygiene, purchasing message credits/emails all cost the incarcerated individual and his family. To set up accounts for the
incarcerated individual, go to www.connectnetwork.com to send money online. The website gives you detailed directions,
and there are instructions on the Department’s webpage at www.in.gov/idoc.

For those who don’t use computers, tablets, or smart telephones, the operators at the designated telephone numbers can
assist you in other ways to support your incarcerated individual financially. Please Note: Individuals CANNOT purchase
commissary while at RDC. Also, money should NEVER be sent via any other means other than through Connect Network
nor to any other individuals other than your loved one.

Another opportunity for you to communicate with the incarcerated individual is to use the public computers at your local
library with the help of the librarian. If you use a computer at a library, ask the staff to help make sure you do not leave
any personal information on the computer that others can access.

Another way to send money is by sending a check or a money order. Be sure to use his/her name, DOC# and middle name
or initial to distinguish him/her from others with a similar name. To make an AdvancePay payment by mail, write out a
check or money order payable to “AdvancePay Service Department” and be sure to include your account number.

For GTL, DSI, and PCS accounts, mail to:
AdvancePay Service Department 1722
PO BOX 209722

DALLAS, TX 75320-9722
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Expect a money order to take longer to reach the incarcerated individual’s accounts as money orders go out of state for
processing. That money order will need to be posted on the incarcerated individual’s trust fund at the prison before she/he
can use any of the funds.

The www.connectnetwork.com website provides the details about an incarcerated individual’s financial accounts. (See the
list of specific accounts below.) The incarcerated individual can then transfer money from his/her trust fund to Pin Debit
and Debit Link with no fee. This information only pertains to state prisons in Indiana.

Trust Fund

The individual may buy food, hygiene, and clothing from the commissary as well as transfer money to other
accounts to buy other services. To make a deposit to this fund, you must register with ViaPath at
www.connectnetwork.com and then call (800) 483-8314.

Pin Debit

This account permits the individual to put friends and family on his phone list when he/she first enters prison and
call them during designated hours. The individual must turn in a list of names to be approved before he can call
them. To make a deposit to this account you must be registered with Via path www.connectnetwork.com or call
the operator at (855)706-2445. The operator will help you make a deposit.

Radio with Earphones

The individual may buy a radio and earphones from the commissary from his/her trust fund to hear the television
in a dayroom as well as other radio programs. For individuals housed in individual cells rather than dorm-style
housing they will need to buy their own television and headphones, from commissary, if he/she wants to watch
TV in their cell.

Messaging

With a computer, a smart phone, or a tablet, family and friends can purchase credits for him/her. When they go to
www.gettingout.com they can also purchase links for themselves to exchange messages (emails). As with other
accounts, the public library computers and librarian assistance are available if you don’t have a computer, tablet,
or smart phone.

(You would still have to set up the account and purchase credits using a credit card.) Money added to
ConnectNetork.com accounts will go toward an incarcerated individual sending messages to their family and
friends.

Money added to GettingOut.com accounts should be directed toward family and friends, for sending messages,
and photos to incarcerated individuals.

Video Visitation
You may visit with your incarcerated individual online at a cost. See directions in that section of this booklet. The
cost varies according to the length of visit that you choose. Technology problems sometimes occur.

**Please be advised that the same dress-code requirements for in-person visitation also apply to video visits
conducted on inmate tablets.

Advance Pay Phone Account

At the bottom of your “home page” on Connect Network, you will see where you may add funds to your
incarcerated individual’s phone and trust fund using either a Master or Visa credit card. Search for Trust Account
Money Order Payments on Connect Network & GTL to find instructions and the required money order deposit
form to make deposits through the mail.
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Note that money orders take several days before they are processed and posted because they are sent first to
Dallas, Texas. You may call (800) 483-8314 after you have registered with ViaPath at www.connectnetwork.com,
and they will help you make a deposit to Advance Pay.

Emergency Phone Calls
If there is a death in the family or another emergency, call the prison operator to have him/her transfer you to a
chaplain.

Enhanced Commissary

Enhanced Commissary is entirely different from the commissary from which incarcerated individuals may order. Once
every calendar quarter only family and friends, not the incarcerated individual, may order food, clothing, and hygiene
items from Enhanced Commissary.

The person placing this order must be on the individual’s approved visitation list. These items are not duplicates of the
regular/biweekly commissary that the incarcerated individual may order. The website and order form for Enhanced
Commissary are on the unionsupplydirect.com website. It takes these items three or more weeks to arrive at the prison.

The phone number is (562)-361-5728 for those of you with no access to a computer, tablet, or smart phone. Incarcerated
individuals have a catalog of items offered on their tablets, and he/she will need to mail you a list or dictate a list of items
over the phone that they’d like you to order.

Medical and Dental Fees

When the incarcerated individual requests to see the doctor or dentist, the fee is $5.00, and the fee for each medication
is generally $10.00. If the incarcerated individual has any funds in his/her trust fund, these fees will automatically be
withdrawn. This doesn’t mean that medical or dental will refuse to see the individual if he/she has no money.

Special Sales
Civic organizations such as The American Legion which may have a unit within the prison and Aramark, the food vendor in

Indiana prisons, occasionally have special sales of food from food vendors such as KFC. Aramark sells a variety of foods,
not part of the regular 3 meals/day, in at least some prisons.

All food items sold by these groups cost more than on the outside because the markup may go to a worthy cause. Families
and friends should be alert that these special treats may be another expense your incarcerated individual may request

that you cover.

Communicating with your incarcerated individual.

There are multiple ways you can communicate and visit with your incarcerated individual. This is highly encouraged for the
preparation of their eventual return to family and society.

Visits:
Visiting can greatly increase the quality of life for the incarcerated individual.

Prior to scheduling a visit, you will need to apply to visit and be approved by Facility staff. To do this, you need to go to
www.idoc.gtlvisitme.com and start the application process there. You will also be required to send in supplemental
documentation to complete this application. Instructions, and links to email addresses to send the supplemental
information can be found on the Department’s website at www.in.gov/idoc. This will take a few days at best.
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To fill it out you will need:
e Access to a computer and WIFI. If you don’t have access to a computer, tablet, or smart phone, every local
library has a public computer available. The librarian will help if you ask.
e An email address. Again, a librarian will help you set up one if you don’t already have one.
e Avalid ID such as a driver’s license, state ID, passport, or military ID.

Step 1 Log onto Indiana Department of Corrections Web page www.in.gov/idoc.
Step 2 Click “Visitation.”

Step 3 Click on link in the body of the text https://idoc.gtlvisitme.com.

Step 4 Click the blue box that says: New Users.

Step 5 To fill in all the information requested, you will need your ID.

Step 6 Search for the incarcerated individual.

Each time you want to visit, you do steps 1-3, at which time you will be auto logged in and asked to choose your
incarcerated individual then follow steps below:
A. Choose location preference (“At Home” means at Facility and checking “no preference” means
Video Visit.)
Set your date and time preference.
C. Choose from available options that come up on the screen. You will receive an email confirming your visit.

@

Each facility has its own specific visitation days of the week and rules; please check with your facility and the incarcerated
individual. All facilities require ID to check in when you arrive at the prison. The IDOC website reviews common dress
code rules: i.e. No jewelry except wedding rings; no torn clothes; no leggings, or see-through items. Some facilities may
not allow bras with wires. Some prisons will not allow sandals or Bermuda shorts.

You may only take a maximum of twenty dollars (520.00) worth of quarters into the visitation room. Visitation rooms have
vending machines with snacks and drinks. Currently, you may purchase items that your incarcerated individual would like
and take them to the prison guard supervising the visitation room. The incarcerated individual may then take them back
to his cell or dorm when you leave. You may need one quarter to leave your personal things in a locker after you check in.
Occasionally, the change machines in the lobby aren’t in working order, so you may want to consider getting quarters at a
bank before going to visit.

Please review the IDOC website and call the facility the morning of the visit to be sure your name is on the visitation list
and that there are no lockdowns that would prevent your visit. Have plain pants or jeans and a plain modest top with
sleeves in your car, just in case your attire is questioned by the check-in folks at the front desk. (See: “In Our Experience”
for more Information.) You can look up each prison’s phone number on the internet on a computer, tablet, or smart phone
www.in.gov/idoc.

During a visit, never give the incarcerated individual anything the correctional staff has not approved. You will be assigned
a seat by the monitor in the visitation room across from the incarcerated individual. Only two people may visit the
individual at one time. See the www.in.gov/idoc for detailed information about taking infants/children to visit. Please use
the restroom before the scheduled time of your visit because your visit will terminate if you leave the assigned visitation
area. You will not be allowed back in to finish the visit if you ask permission to go to the restroom or for any other reason.

PHONE CALLS

Another way to communicate with an incarcerated individual is through phone calls. Calls are only completed outbound
from the incarcerated. They are only able to call approved phone numbers on their list, and they can only make calls at the
hours designated by the Facility Warden. Please note all calls are recorded and are subject to review. These calls can be
completed on the wall phones or on the tablet phone app.
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There is another way to visit with an incarcerated individual: Internet Video Visits. Like face-to-face visitation, you must
have applied and been approved by Facility staff first. Once approved, you can go to your account on
www.idoc.gtlvisitme.com and schedule a visit. All visit schedules are set by the Facility Warden, and are also recorded and
subject to review. More rules are listed at the Department’s Website at www.in.gov/idoc.

While your individual is at RDC, there is a new means of communication there, and that is through a Chirper device. Once
assigned to them, the individual gets to send five (5) free messages. This message to you includes information on setting
up a Chirper account for you, and how you can deposit money to the incarcerated individual to allow them to reply or
reach out to others. Messages on this system are ten cents apiece.

On our tablets at all the other Facilities there is a messaging system you can use to communicate with your incarcerated
individual. When you log into www.gettingout.com there are step by step instructions on how to set up an account for
you, and also how to find your incarcerated individual to add them as a contact.

For safety and security, you must find them, they cannot reach out first to you. Once you set them up as a contact you
can message back and forth with them. All messages are subject to review and approval before delivery. More
information can be found on the Department’s website at www.in.gov/idoc.

** Note: The Visitation application process can often take at least six weeks for approval due to the background checks
that are performed. Also, please be aware that your loved one is responsible for adding you to his/her visitation list at
the facility. Until they take this step you will not be added to the visitation list.

EDUCATIONAL OPPORTUNITIES IN INDIANA PRISONS

Prison education

Education is a proven strategy to help reduce incarcerated individuals from returning to crime and prison. A high school
diploma or its equivalent, college degrees or career technical education provide increasing economic opportunities when
incarcerated individuals are released and reintegrated into society.

A Mackinac Center for Public Policy study on correctional education outcomes identified a correlation between higher
levels of education attainment, reduced recidivism and increased wage earnings over time. (Family support, housing, and
a living wage on a job obtained quickly after release are also important.) Around a quarter of individuals entering prison
do not have a high school diploma. In Indiana those incarcerated individuals without a high school diploma or equivalent
are strongly encouraged to take adult basic education classes.

Financial support to pay for post high school tuition for courses offered in Indiana prisons is limited. Two private colleges
fund full college degree programs at Westville Correctional Facility and Indiana Women’s Prison. Encourage your
incarcerated individual to participate in many of the prison’s educational programs and make productive use of his/her
time. Call the prison education director or site manager to find out what’s available. (The prison operator will direct you
to that person.)

Programs cited in this Education Opportunities Section are limited examples. The Indiana Department of Correction and
Independent Colleges of Indiana are coordinating additional college level programming that may lead to the awarding of
college credits at no cost to the individual or the Department. PELL may be an option for your loved one to obtain a college
degree or career technical certifications in the future. The IDOC is working with higher education institutions to provide
additional PELL funded programming where appropriate.

Branchville Correctional Facility

According to their website this smaller prison offers woodworking and sewing among other classes. Again, please check
with the facility your individual is assigned to find out what educational opportunities are offered. The receptionist will
connect you to the education director or site manager.
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Indiana Women’s Prison.
Marian College has a program at this facility. There is also an ongoing partnership with University of Notre Dame Programs
for Education in Prison where women can earn associate and bachelor’s degrees.

Plainfield Correctional Facility
Plainfield has a six-course program taught by Indiana Wesleyan.

Pell Grants—The Good News
Several Indiana Prisons offer college courses with Pell Grants paying tuition for incarcerated individuals who qualify
financially as well as having a high school diploma or equivalent.

In December 2020 the United States President signed a bill to provide Pell grants in prisons starting in July 2023. Westville,
a pilot Pell Grant program, is continuing their Holy Cross College program partially with Pell Grant money. Wesleyan
University now has a program at Plainfield Correctional Facility.

There is also a PELL funded program through Indiana Tech and Miami Correctional Facility.

There are a number of shorter programs available via the tablets (non-certifications) or through onsite instruction
(potential certifications) that may be of interest to your loved one. They are provided a list of those programs during facility
orientation and may find tablet-based programs through the tablet.

Encourage your incarcerated individual to watch out for more information on his/her tablet regarding FAFSA, financial aid
applications, which must be submitted to get a Pell Grant).

Rand Corporation studies indicate that there is up to a 43% decrease in incarcerated individuals who have taken
college courses returning to prison after their release. Please be alert for and support any legislation or other
strategies to open this remarkable opportunity for all incarcerated individuals in all Indiana prisons.

Note: Indiana CURE is proud to have played a part in getting the Pell Grant bill passed by advocating for it with many U.S. Representatives and
Senators from Indiana. Education can be transformative for incarcerated citizens.

Many prisons also offer trade-oriented programs such as culinary arts, horticulture and other hands-on skill-based
programs. These programs, however, are generally limited to individuals who are within specified lengths of time before
their release. Incarcerated individuals should check with their dorm counselor to see what is available and to apply.

The PLUS program may also be available in certain institutions for qualifying inmates. PLUS offers a structured program of
classes, service opportunities and a more relaxed dorm environment.

TABLETS

The Indiana Department of Correction has contracted with ViaPath Technologies to provide tablets to all incarcerated
individuals in our prisons. These tablets include education, streaming music, a game center, newsfeed, e-books, FM Radio,
TV audio, outgoing telephone calls, and outgoing and incoming messaging. The use of some of these services may cost
the incarcerated individual a per minute fee. Select reading materials, dictionary, calendar, and quick links to common
facility tools are free on these tablets.

Telephone calls in Indiana prisons are $.14/minute and messages (emails) are $.27 each. Family members or the
incarcerated individual must purchase $.27 credits in lots of 10 or above to send messages. You use one credit to send a
message to the individual, and you may include one or more credits for him/her to return a message to you. He/she can
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also initiate a message if credits have been purchased. As stated above, all calls and messages are subject to recording
and review. This review process may cause the message to not be delivered until it is reviewed and approved by staff.

Phone calls can be made by the incarcerated individual at specified hours from the tablet or from a wall phone. The
advantage of tablet calls is that more privacy may be available. Since friends and family cannot call your individual,
chaplains may arrange for any emergency calls such as a death of or injured family member. The operator can transfer you
to a chaplain.

For more information about phone and messaging services, visit the Department’s website at www.in.gov/idoc. Advance
Pay, Pin Debit, and Messaging pages on Connect Network. On mobile phones, the connect network app is available on the
app store. Ifanincarcerated individual’s tablet is not working properly, the tablet will be sent in for repair. If it is determined
that the individual is responsible for the tablet not working properly, the incarcerated individual will be charged for the
tablet repair. If itis determined that it is not the individual’s fault that the tablet is not working properly, the individual will
not be charged for the repair and will receive another tablet.

CHAPLAIN SERVICES

As listed on the internet under IDOC Chaplain Programs, “Correctional facility staff chaplains act as Religious Programs
Managers ensuring that all inmates are afforded their opportunities to practice the faiths of their choice and
coordinating the various activities of those faith groups.”

Some outside churches lead programs in some Indiana prisons and may provide gifts for December Holidays.
Incarcerated individuals must sign up to go to Bible studies and worship services ahead of time. (See Kairos, which is also
a religious ongoing program in some Indiana prisons, cited in the list of resources at the end of this booklet.)

INCARCERATED INDIVIDUALS’ JOBS IN PRISON

“Prison Policy Initiative” alleges that many incarcerated individuals were jobless and in poverty before being sentenced to
prison. Percentages from Bureau of Justice Statistics indicate that 33% of those released from prison were not employed
at all during the four years post- release, and at any given time no more than 40% of them were employed. Others held
three to four jobs throughout this time. One may surmise that both the individual and the public who is paying for their
incarceration would seem to benefit from increased education and job-training while in prison to increase the chances of
holding livable wage jobs upon release.

In Indiana incarcerated individuals may voluntarily hold jobs to help maintain the prison. Maintenance, recreation clerks,
and kitchen jobs are some of the common jobs. These are part-time jobs, and the hours vary. Sometimes, housing
assignments are made according to where the individual works. Prisons withhold 15% of the incarcerated individual’s
paycheck to put in a re-entry account. Some prisons have contracts with call centers and other businesses which may pay
the individual more than the average wage. Horticulture, restaurant training, and others may both train and pay
individuals. Unfortunately, if an individual is terminated from a job, he/she will be idle for a designated period and can’t
apply for a different job until that time elapses. This too could provoke a location move.

The Indiana Department of Correction has chosen career technical certifications identified by the Indiana Department of
Workforce Development as leading to high-wage/high-demand jobs. Most incarcerated individuals will eventually be
released, so prison jobs and education seem to be two crucial elements of rehabilitation before they are released. (There
are organizations in the list of resources at the end of this booklet that can also help the individual start and/or get a job
at release: HIRE, Second Chance Indiana, Pace, Recycle Force, etc.)
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RESOLVING PROBLEMS THAT PRISON COMMUNICATION DOESN’T SOLVE

Once the incarcerated individual has been moved to his more permanent facility, he will be assigned a Case Worker or a
Case Manager. One of the responsibilities of these case workers is to create and monitor the individual’s case plan. The
individual case plan determines what the incarcerated individual will do while incarcerated. In the case plan are programs
the incarcerated individual will complete such as a substance abuse class, mental health counseling, preparing for high
school equivalent certificate, etc.

The case plan is extremely important in part because it directly affects if the individual receives case plan credit time for
participation and completion of the plan. (Credit time shortens the time spent in prison and is motivating to the
incarcerated individual.) Itis called Case Plan Credit Time (CPCT). How good time credit is calculated and the schedule of
reviews of the case plan is very complex. Each incarcerated individual will have an annual review with the Case Worker
or Case Manager, and the individual should request to review the CPCT at that time.

Grievances

If an inmate is unable to resolve an issue within the prison by simply appealing to an officer or staff member they should
file a grievance. The grievance process can be lengthy and is multi-step but is actually a legal process that must be followed
in order to challenge the issue in court should it rise to that level.

Additionally, if the Grievance process does not produce results an inmate can file a complaint with the Ombudsman and
office within state government dedicated to resolving inmate issues within the prison system.

While a family member can call the Ombudsman office directly a resolution to the problem must start with the inmate.

Contacts for IDOC

Contact information for IDOC employees such as: the Commissioner, Chief of Staff, Deputy Commissioners, Regional
Directors, Wardens, and Deputy Wardens is readily available if you know them by name. To find their contact information
scroll down to the black background section at the very bottom of the Indiana Department of Correction site:
https://www.in.gov/idoc/ and click on “Find a Person.” Here you can search for an individual by name and find their email
address. There is also a PDF link for an entire phone list to Indiana Employees but searching it without a specific name is
difficult.

If, however, you do not know the name of the person you seek you will have to do an online search for that position at a
specific institution, for example “Warden, Putnamville Correctional Facility, Indiana.” Then search the directory above.

An easier method is to simply ask your loved one who within the facility they would suggest you contact regarding a specific
issue. They will generally know or know someone who does.

IDOC leadership that does not work in the prisons is called Central Office Staff. These staff members oversee multiple
prisons in the state rather than just one specific prison and can be contacted by the same method.

You only want to contact the central office staff after you have contacted prison facility staff. If you feel your issue did not
get resolved or you are not getting a response, central office staff would be the next line of communication. The following
concerns should be filtered through designated departments. Knowing who to contact will decrease the amount of time
you have to wait for a response.

Medical care- Chief Medical Officer, Executive Director of Physical Health, Executive Director of Behavioral Health.
(Substance Abuse falls under Behavioral Health.) The medical services are contracted by IDOC. IDOC has staff that oversee
the contract. If you believe your incarcerated individual is not receiving proper medical care, it is best to address the issue
with the prison staff first and then the central office contract monitor staff.
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For facility operations concerns: like bed moves, conduct reports, mistreatment, contact the Executive Director of
Northern/Southern Region. These staff are assigned by northern/southern regions and the female facilities. For case
management issues, program enrollment/participation/removal, educational classes placement, release planning, job
assignments Executive Director of Programs and Re-Entry Readiness should be contacted.

For bed moves, facility transfers, location of individuals, credit time questions, release date issues, and communication
about releases contact the Executive Director of Classification. To address concerns about trafficking, sexual assault,
staff misconduct that you want investigated, contact the Executive Director of Investigations and Intelligence.
Remember, all these concerns should first be addressed by the inmate to prison officials.

People in these central office positions change frequently, so you always want to go to the IDOC website.

for their contact information. If you try to call them, many do not stay in the office because they constantly travel.

If you are worried about the incarcerated individual’s safety, encourage the individual to tell prison staff including a case
worker/manager.

Again, encourage the incarcerated individual to sign a ROl (Release of Information) for you as soon as he is at his/her more
permanent facility. This will allow any IDOC staff to share information when you have questions about the individual.
Without a ROl on file, you will not be able to get any information that is not public about the incarcerated individual. If the
incarcerated individual persists in feeling unsafe, you may consider calling one of the administrative staff and request that
person to investigate your concern. A change of housing or even prison facilities may be advised.

If the issue is Sexual Abuse, there are special reporting hotlines you can use 877-385-5877 or email IDOCPREA@idoc.in.gov.

CRIMINAL JUSTICE OMBUDSMAN

After advocating with prison staff and then central office staff unsuccessfully, another potential source of help is to try
the Ombudsman Bureau. This individual is appointed by the Governor and is charged with receiving, investigating, and
resolving complaints that the department of corrections endangered the health and safety of any person or that the
department of correction violated specific laws, rules, or written policies. This office telephone number is (317)234-
3190, Ombud@idoa.in.gov.

Charlene Burkett is the current Director, appointed in May 2005. The required Ombudsman Bureau Complaint Form is
available in the Law Library of each IDOC facility or can be downloaded under “Links” at this web address.
https://www.in.gov/idoc/divisions/ombudsman.

First, try to resolve a complaint at the facility level beginning with a caseworker or casework manager or unit housing
staff. Second, exhaust any available appeal process and grievance process if the complaint is appealable. If a conduct
report has been filed, utilize the disciplinary review process. Thirdly, the individual or family, after the appeal process has
been completed, should send copies of all paperwork to the Ombudsman Bureau for review. Send to Charlene Burkett,
Director, Ombudsman Bureau, 402 W. Washington St. W479, Indianapolis, IN 46204, Ombud@idoa.in.gov.

After a complaint is filed, the Ombudsman Bureau will try to respond to the complaint within 10 business days of receipt
of the complaint. If an investigation is opened on a complaint, a response may take somewhat longer, but you should
receive a response from the Bureau of some sort.

TREATMENT PROGRAMS

The IDOC offers some specific programs for inmates convicted of drug or sexual offenses. Some of these programs are
required. These programs are only available to inmates within a specified window of time prior to release and may
continue while the inmate is on parole or probation.
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While some aspects of these programs can be helpful, particularly with regard to drug offender programs, other
elements such as the Sex Offender Management and Maintenance (SOMM) program are more gear toward community
safety and monitoring of individual offenders and should not be considered a substitute for more individualized
counseling from a private source which the individual may also need upon release.

Please note that many incarcerated individuals, especially those with long sentences in high security facilities, can
experience a PTSD type aftermath to incarceration. Your loved one should be encouraged to seek support as needed.
There are many community organizations that provide this type of support as well as individual counselors and religious
based groups.

RETURNING CITIZENS

A formerly incarcerated person’s obligations do not generally end upon release from prison. Returning home on parole
or probation often brings a good deal of expense in addition to that of finding adequate permanent housing and
employment. Probation fees, counseling fees, polygraphs and GPS monitoring fees are all fees that a returning citizen
might face. Failure to pay these fees can result in a return to incarceration.

Even if a person has a home to go to, their conditions of release may not permit them to live in that location. And even
though there is limited assistance from IDOC for initial housing it is very unlikely that your loved one will be able to meet
all of their obligations and find housing and provide for other basic needs without additional assistance from family,
friends, government or private agency assistance.

You may want to consider setting aside a fund for this purpose.

PAROLE AND PROBATION

Individuals released from incarceration will generally be released to either parole or probation supervision. Probation is
part of the sentence that the court imposes and is for a specific amount of time dictated by the judge. If the individual
does time in the department of correction and is not sentenced to a term of probation, he/ she will automatically be
released on parole. Terms on parole can vary widely based on the crime committed and the year in which the individual
was sentenced.

Some individuals are subject to “lifetime parole.” They will generally switch to this after completing regular parole or
probation. It is also possible for individuals to be on both parole and probation at the same time. Requirements for
different types of supervision may vary and may change if one changes to a different form of supervision.

More individuals are returned to prison for violations of conditions of supervision than for a new crime. A probation
revocation involves a court process. A Parole revocation is done by two separate hearings: the first before a member of
the local parole staff, if the person is found in violation at this hearing, the person is returned to prison, and a second
hearing is conducted before the parole board.

SEX AND VIOLENT OFFENDER REGISTRIES

In addition to the sex offender registry which most people have at least heard of, in recent years Indiana has also enacted
at “Violent Offender” Registry. While these are in essence two different registries the reality is that they both appear
together on the same website.
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Persons who have committed certain violent offenses and “sex offenders” are required to report of the local Sheriff’s
office at various intervals and provide updated living, employment and personal information. They are also required to
maintain current identification which matches the reported information. Failure to comply with registration
requirements can become a new felony charge and result in additional incarceration as well as parole revocation.

If your loved one is required to register, they should be encouraged to provide all of the required information as failing to
provide a single piece of required information can bring the same consequences as failing to register entirely.

You should also be aware that because the “offender’s” information is publicly available online as well as distributed to
certain organizations such as daycares and schools, that if a registrant lives at your address, that address will appear on
the registry.

It is unfortunate that some people who feel they are doing society a service have taken vigilante action against registered
citizens. YOU SHOULD ALWAYS TAKE THREATS SERIOUSLY AND REPORT THEM TO THE POLICE.

A summary of registration requirements is given to the registrant at the time of registration and on each subsequent
update. The registrant should be encouraged to get a copy of the registration paperwork at each registration interval
and to retain them on file. This helps prove the information provided and the date on which it was provided should a
compliance issue ever arise.

For further clarification on registration laws and their requirements please contact an attorney who is knowledgeable in
this field or Indiana Voices, a NARSOL associated Group. Indiana Voices advocates specifically for people required to
register.

ATTORNEYS

A quick word about attorneys. While there are many good attorneys, there are also many less reputable types who make
money by filing simple paperwork often at great expense and with little to no results. Most of us want to do all we can to
help our loved ones, but extreme caution and an examination of attorney’s track records should be taken seriously
before engaging an attorney to represent your loved ones.

It is also true that our current legal and correction systems are in great need of repair. Many unjust things happen.
Particularly to people who are incarcerated for long periods of time. Some are reasonably challengeable and some are
not, but any litigation is extremely time-consuming and expensive.

Your loved ones should be encouraged to strongly consider all factors and take all administrative remedies before filing
legal action.

Some actions when taken can easily be initiated by the inmate using forms available at their law library or on their
tablets. However, simply filing a form is not the end of the battle. And while a court appointed attorney can be ordered
by the court, generally these actions take years and ultimately fail.

If legal action is necessary, the inmate should take time to study the law and do all they can personally to litigate the case
or a reputable attorney should be engaged. May inmates have a deep understanding of the law and can provide answers
and resources to other incarcerated individuals.

Finally, the area of sex offense law is very complicated, and few attorneys actually understand all of the nuances of the
law as it is changing with nearly every session of the general assembly. If your loved one’s case is that of a sexual nature
you should seek assistance from knowledgeable individuals before engaging an attorney to represent your loved one in
this area of the law. Again, Indiana Voices can be of some assistance in locating reputable counsel in this field of law.
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You can contact them here: Indiana Voices, P.O. Box 66; Syracuse, IN 46567-0066; indianarsol@gmail.com

FROM OUR EXPERIENCES

By Families, Friends, and Incarcerated Individuals

Visitor Approval

As stated above you must first apply to visit and be approved before you can schedule any kind of visit with an incarcerated
individual. You start this process at www.idoc.gtlvisitme.com. You will also need to submit supplemental information, and
that information, and where to submit, is found on the Department’s website at www.in.gov/idoc.

Visitation schedules, the number of visitors allowed, and other stipulations are determined by the Facility Warden. These
rules are posted at the Department’s website at www.in.gov/idoc.

Once approved, and once you schedule a visit, it is also wise to call on the morning of the visit to be sure the prison has
not cancelled all visitations or visits for the individual you are visiting.

Telephone Calls

If you receive a call that doesn’t announce that it’s from a Department of Correction facility, hang up because it might be
an illegal cell phone that could get the incarcerated individual and you in trouble. The incarcerated individual should write
all his phone numbers on either a piece of legal mail or court papers when moving between facilities or when newly
incarcerated. These papers are less likely to be lost in a move. Upon entry to prison there’s a time when the incarcerated
individual can add up to 20 phone numbers, but after that the prison will only add numbers at certain times.

Phone calls can become a big expense. Set a budget for how much will be used weekly or monthly for phone calls. It is
tempting to have multiple conversations a day, but these add up quickly. Indiana’s rate is currently $.14/minute, but it still
adds up. Since the pandemic started, each incarcerated individual gets two free five- minute calls per week. Some families
report that they get better reception on the kiosk phones than calls made from the tablets. The advantage of tablet calls
is more privacy.

Dress Codes for Visitors

Check the website of IDOC for the dress code but be aware that each facility and each correction officer may have different
interpretations. Further, different employees may allow certain items that others won’t. If you have any questions, calling
the facility may clear this up. You may want to consider keeping a very conservative set of clothes in your car-- just in case.
At one facility, one female was required to cut out the wire in her bra before being approved for a visit.

At a different facility she was asked not to wear sandals, but to wear close-toed shoes. Her husband was asked to wear
full length pants not shorts. They were 225 miles from home so went to a thrift store and replaced the clothing items in
guestion. Another woman went to visit over 100 miles away directly from church and had to go to a thrift store because
her high heeled shoes weren’t allowed.

Release of Incarcerated Individual’s Funds

When the incarcerated person is released, he/she will be given the money in his/her account on a third-party debit card.
Every time he/she uses this card he will be charged a fee. One way to avoid giving away limited resources is to go to a
bank. Some banks but not all will accept this card, and you can ask for your money to be placed on a standard debit card.
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Your prison may or may not issue you a Bureau of Motor Vehicles ID card; otherwise, many banks will not accept your
prison ID as valid. Don’t give up; some banks will accept the ID as valid.

Special Sales
Civic organizations such as American Legion within the prison population, and Aramark, the food vendor in Indiana prisons,

occasionally have special sales of food such as pies or main dish salads from outside and inside vendors. While the civic
organizations support worthy causes, families and friends should be aware that these special treats may be another
expense the incarcerated individual may ask you to cover, and the prices may be high to allow the organization to make a
profit.

Drugs/gambling

As much as the prison officials may work to restrict drugs and gambling, drugs are available in at least some of the Indiana
prisons. Be alert if your incarcerated individual asks for a large sum of money sent to another individual or another
individual’s family. It might be a drug or gambling debt that you are paying off. You as family may not always know the
whole story.

Exploitation
Direct requests for money with the threat of violence occur occasionally, particularly to vulnerable individuals who have

special needs or are especially gullible. One CURE member’s son has been beaten up a few times. Again, the family doesn’t
always know the whole story of what happened.

Restrictions

Both commissary and telephone restrictions as well as restricted housing are used to punish incarcerated individuals who
violate prison rules. If you haven’t heard from your incarcerated individual in an unusually long time, call the chaplain or
his/her counselor/case manager to find out if he/she is on restrictions, in solitary, or the medical unit and write him a letter.

Pictures at Indiana Women’s Prison

Pictures are taken every 3 months and can be sent home. Other prisons sometimes have an incarcerated individual who
takes pictures of the family with the individual against a backdrop on busy visiting days. The individual may have to buy
tickets to do this before the visit.

COMMUNITY CORRECTIONS OVERVIEW

Community Corrections differ from county to county based on the county’s program budget, community resources,
high-tech capabilities, human resource policies, and staffing support.

Possible Sentence Alternative
Community Corrections is a locally based program that may serve as a sentencing alternative to prison, as a condition of a
probation sentence, or as a condition of parole.

Intermediate Sanction

Community Corrections can serve as punishment when Parole, Probation, Courts, and other locally based supervision
programs’ rules/policies are violated. The levels of supervision administered by a Community Corrections program are
sometimes increased in lieu of sending individuals to jail or back to prison.

Re-Entry & Transitional Services
Community Corrections can contract with the Indiana Department of Corrections (IDOC) to provide re-entry services for
IDOC’s Work Release program and the Community Transition Program.
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Program Components

Community Corrections programs throughout the state have 24/7 monitoring or supervision through GPS monitoring
devices or Home Detention (House Arrest) monitoring. Both allow the participant limited access to the community for
job searching, employment, programs, treatment, services, and errands according to a schedule approved by the case
manager.

A Residential Center

It is a secure facility which allows a participant limited access to leave the Center. These Centers are not available in
every county. Participants leave the Center to work, for medical care, and for supervised outings to shop, and sometimes
participate in local events, where they might be volunteers.

Public Safety Accountability

Community Corrections staff conduct visits to ensure the participant is working, living, or visiting where he/she is
approved to be. Staff will do a thorough search for the presence of weapons or drugs. If the person is on Home
Detention, or House Arrest, staff will do a thorough search where the participant lives for the presence of weapons or
drugs. Random Drug Testing is done by Community Corrections staff or another designated agency.

Case Management

Each participant in Community Corrections is assigned a Case Manager who helps the participant to develop a plan that
will help the participant to be successful after leaving Community Corrections. The case manager is the one who
monitors the Community Corrections participant’s activities. He/she decides on rewards and sanctions based on how
well the participants follow the plan.

Benefits of a Community Corrections Program

Indiana Community Corrections programs create a more economical method for combating the high costs of
incarceration. It further provides sentence alternatives and provides long-term results by focusing on programming and
treatment to support behavioral change. By following the case plan, the participant demonstrates that he/she can safely
and effectively be managed in a community-based setting and become a productive member of society.

NOTE: Certain offenses automatically disqualify a person from participation in a community correction program.
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SELECTED RESOURCES FOR FAMILIES AND FRIENDS OF INCARCERATED INDIVIDUALS
AND RECENTLY RELEASED INDIVIDUALS IN INDIANA
Resource List last updated 2024

This list is not comprehensive. It doesn’t intentionally omit any church, agency, or organization that may be willing to
assist people who are or previously were incarcerated in a jail or prison. The listed organizations and agencies have been
identified by CURE members to be helpful with one or more services to incarcerated individuals, families, and recently
released individuals.

None of these organizations is endorsed by Indiana CURE; readers are strongly urged to submit the telephone
numbers, emails, and full addresses of additional groups that they know to be helpful. Updates to the website will be
made periodically. This will help increase the breadth of the resource list and increase its value for future readers.

Many of the resources are in the Indianapolis/Marion County area because many of the active CURE members reside
there. If you don’t have access to a computer, ask a friend, ask a local librarian, or call 211 and give them your county
name. Those resources with an asterisk at the beginning are national organizations which may provide helpful
information.

211--For Essential Community Services---free and confidential service that connects you to expert, caring help in your
area.

2" Chance Indiana--a program, formerly called Unite Indy, to help ex-offenders find jobs. Jobs for Life is a training
program that is a Biblically based job preparation course taught in more than 300 cities in 9 countries. These programs
are available in Marion and its surrounding counties. They will answer questions throughout the state. They also have a
correspondence program and a transportation program. (See these other listed programs.) https://www.2ndchance
in.com/ 241 W. 38'" St., Indianapolis, IN 46208, (317) 279-6670.

American Civil Liberties Union--mission is to protect human rights for people who are incarcerated and other Indiana
citizens’ civil rights. ACLU files lawsuits against government units that violate Hoosiers’ rights. (Prompted by Indiana
CURE and a few incarcerated individuals, ACLU successfully asked the court to restore the rights of incarcerated citizens
in Indiana to receive photocopied newsletters, greeting cards, and other photocopied materials.) The Incarcerated
individual must exhaust the prison grievance process before asking the ACLU for help. 1031 E. Washington St.,
Indianapolis, IN 46202, https://www/aclu-in.org, (317) 635-4057.

Arise Together —Non-profit advocates and mentors empower women to end the cycle of incarceration and addiction.
3755 N. Washington Blvd., Indianapolis, IN 46205. Arise2gether@gmail.com, (317) 430-9880.

*Atwo Zee Registered Traveler--site offers advice on interstate traveling for individual registered for a sex offence in the
U.S.A. The advisor is not an attorney but an individual who has committed a sex offense and is a persistent researcher
and has called every state registry office to gather information. https://a2twozee.blogspot.com (317) 430-9880.

Beyond the Bridges—a faith-based organization for men leaving jail or prison that provides referrals in the Indianapolis
area. Leave a message of what you need, and someone will return the call. 3805 N. United Methodist Church,
Indianapolis, IN 46205 (317) 626-3545.

Bread of Life Ministries--food and clothing pantry near Evansville, IN. Contact BLM to make an appointment and to learn
the documentation that you need to qualify for food twice a month. 13188 Spurgeon Rd, Lynnville, IN 47619, Lynnville,
IN 47619, or P. 0. Box 12, Lynnville, IN 47619. (There are dozens of food pantries; this agency is listed because it also
offers clothes as well as being in the southwestern part of the state, where there are few listings.) (812) 922-5424.

*B4U-ACT--promotes competent and effective services and best resources of counseling for MAPs, persons sexually
attracted to minors. Mission is to promote evidence-based understanding about people with a sexual attraction to
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children or adolescents and to support them. For therapist referrals contact: Michael Harris, B4AU-ACT Signatory
Therapist Referrals Coordinator—Mharris@b4uact.org. (410) 871-8156.

C.A.G.E—Citizens Against Government Entrapment—CAGE blog strives to abolish government entrapment (sting) as it
pertains to sex crimes. https://cage.fyi/

Center for Justice and Post-Exoneration Assistance at Purdue University Northwest—aims to identify and eradicate
miscarriages of justice and to provide support to those who have suffered from a wrongful conviction. Strive to live in a
nation where the criminal justice system seeks truth and fairness while upholding civil liberties. 7150 Indianapolis Blvd,
Rm. 144, Hammond, IN 46324. empa@pnw.edu. (219) 989-2043.

*Center on Wrongful Convictions (CWC) works to identify and correct wrongful convictions and other serious
miscarriages of justice. Has exonerated more than 40 men since its inception in 1999. Contact Northwestern Pritzker
School of Law, 375 East Chicago Avenue, Chicago, IL 60611.
https://www.law.northwestern.edu/legalclinic/wrongfulconvictions/ (312) 503-8576.

Child Advocates-- Rachel Roman-Lagunas, Director of Representation, serves children and youth statewide who have
experienced abuse and neglect. Six key programs: Children’s Mental Health Program; Direct Representation; Educational
Liaisons; Legal Services; Mediation and Facilitation; and Interrupting Racism for Children and Youth.
rachel@childadvocates.net 8200 Haverstick Rd., #240, Indianapolis, IN 46240. (317)205-3055.

Chip Handbook of Help, Coalition for Homelessness Intervention and Prevention—is available free at Marion County
Public Libraries and is revised annually. The handbook has numerous categories of help for essential daily living and even
lists bus routes to get there in Indianapolis. https://www/chipidy.org/handbook-of-help.html. (317) 630-0853.

Churches Embracing Offenders—a faith-based coalition of churches who support re-entry efforts, and provide spiritual
guidance and mentorship to people in the criminal justice system. 119 N. Morton Ave. Evansville, IN 47711,
wleach@ceoevv.org, https: https://www.ceoevvg.org. (812) 422-2226.

Constructing our Future—(COF) previously incarcerated women who have demonstrated a sincere desire to be
independent, law-abiding citizens upon return from prison are invited to a safe, affordable place to live immediately
upon release and a path to permanent housing. info@constructionourfuture.com. https://constructingourfuture.com/,
609 E. 29" St., Ste 102, Indianapolis, IN 46205, (317) 209-4624, (917) 755-5492.

Courage to Change, Sober Living, Inc. —a 12- step based, sober living transitional housing centered in Bloomington and
surrounding counties, P. O. Box 3001, Bloomington, IN 47402. https://www/couragetochangehouse.org
C2csoberliving@gmail.com. (812) 391-5490.

Dismas House of Indiana—a not-for-profit organization that provides housing services for men and women returning
from incarceration. Further, Dismas accepts individuals on community corrections/community transition programs,
those court ordered by Judges and can assist in preparing modification reviews before a court (fee applies). Dismas does
not take anyone with pending charges, unless they receive a court order and are assessed by the Review Committee for
acceptance into the Dismas Program. https://dismashouseofindiana.org/ 521 S. St. Joseph St., South Bend, IN 46601,
(574) 233.8522.

*Equal Justice Initiative (EJI)—was founded by Bryan Stevenson, attorney, television guest, and author of the book and
movie “Just Mercy.” The EJI provides legal representation to people who have been illegally convicted, unfairly
sentenced, or abused in state prisons. EJI challenges the death penalty and excessive punishment and aids formerly
incarcerated people. 122 Commerce Street, Montgomery, AL 36104, uw@eji.org, https://eji.org/about/ (334) 269-1803.
(You are encouraged to visit both the inside and outside museums of this organization in Montgomery as well as the
smaller but powerful Rosa Parks and Freedom Riders Museums if you are near this Alabama city.)
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*Exoneration Justice Clinic—part of the University of Notre Dame Law School that handles cases from across the
country. It is a separate student program, but currently works in conjunction with the University of Chicago Law School.
806 Howard St., Ste. 111, South Bend, IN 46617, ndejc@nd.edu, (574) 631-0677.

*Families Against Mandatory Minimums (FAMM) A U.S. nonprofit advocacy organization founded in 1991 to challenge
mandatory sentencing laws and advocate for criminal justice reform. FAMM is changing laws by supporting reforms at
the federal and state levels. https://famm.org/ 1100 H Street NW, Ste. 1000, Washington, D.C. 20005, (202)822-6700.

General Interiors, Inc.— Indianapolis area subcontractors for light gage steel framing, gypsum wallboard systems,
acoustical walls, ceiling panels and more in central and southern Indiana. They have hired and may be open to
interviewing skilled craftsmen who belong to the union and have been released from prison. 2001 W. Hunter Valley Rd.,
Bloomington, IN 47404, (812) 323-8540.

Goodwill of Indiana--On your smart phone ask for the contact information for your city plus Goodwill for your local store
that carries clothes and household goods. One specific program, New Beginnings, focuses on helping formerly
incarcerated individuals, among others, transition to successful work positions. This program has a lower recidivism rate
than the state average.

Goodwill New Beginnings Program—New Beginnings, a program of Goodwill, offers resources and support to help
individuals secure housing and healthcare, reinstate their driver’s license, address legal challenges and more with the
goal of transitioning to a skilled, in-demand career within their community. Individuals work 4 days at Goodwill and
spend the fifth day in the classroom learning soft job skills. After completing the 6-month program, New Beginnings
helps individuals find jobs with life-supporting wages. Selected communities in Indiana may also have New Beginnings
programs. 1635 W. Michigan St., Indianapolis, IN 46222. (317) 999-6742.

The Hoosier Initiative for Re-Entry (HIRE), a division of the Indiana Department of Correction, was created in 2012 to help
all Hoosiers with past involvement with the legal system reintegrate into society. HIRE creates career paths to give clients
opportunities through sustainable, full-time, benefited employment.

HIRE assists any Hoosier that has legal barriers to employment, with heavy emphasis on certification completers in
facility and those on IDOC Parole once released into Hoosier communities. Focusing on the three pillars (Direct Client
Services, Business Outreach, Community Outreach) that hinder client success, whether they are still in facility, or already
released.

Once HIRE Coordinators work with a client, they follow up and support each person for a minimum of one year. Since
inception, HIRE has placed over 20,000 Hoosiers into full-time, benefited employment.

Contact Information:

https://www.in.gov/idoc/hire/

Email: HYPERLINK "mailto:HIRE@idoc.IN.gov"HIRE@idoc.IN.gov

Horizon House—A multi-service day shelter that offers hospitality and homeless services to men and women including
veterans and formerly incarcerated individuals. Goal is self-sufficiency. Meals, showers, storage, and employment
services are some of the offerings. Pedigo Medical and Counseling Center associated with Eskenazi Hospital is next door.
1033 E. Washington St., Indianapolis, IN. 46202, https://www.horizonhouse.cc/ (317) 423-8909.

Indiana Abolition Coalition— Works to end the death penalty in Indiana through education, collaboration, and activism.
http://indianaabolition.org/about-us/mission-values/.
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Indiana CURE—a nonprofit advocacy organization for those involved in criminal justice. (See Introduction in this booklet
for recent accomplishments). P. O. Box 40065, Indianapolis, IN 46240, indianacure.com, indianacure@gmail.com. Part of
a national and international organization formed in 1975. (812)345-3572.

Indy Grace Place—non-profit, faith-based transition home for four men. danielgushee @gmail.com, 3624 Guilford Ave.,
Indianapolis, IN 46205-3364, (317) 925-4850.

Indiana Legal Aid Society—does not take criminal cases but will help individuals who were formerly incarcerated who
are seeking successful re-entry in the community. https://www/indianalegalservices.org. (844) 243-8570.

Indiana Legal Help—provides names of organizations that offer free legal help. Search by county and not zip code. Also
lists free clinics, i.e. Ask a Lawyer https://indianalegalhelp.org/.

Indiana Voices—an advocacy organization working to change sex offense and registry laws. Contact Michael Harris, Exec.
Director, IndianaRSOL@gmail.com, (317)662-0250.

Indy Reentry Navigator (COMING SOON through 2nd Chance Indiana)—a smart phone app will enable each individual
to develop his or her own custom list of criminal justice service providers and resources available at their fingertips
wherever they are whenever they need them, 24/7. 2" Chancein.com/. 241 W. 38" St., Indianapolis, IN 46268. (317)
279-6670.

Inmate Correspondence Ministry, Central IN—write to Sarah Cobb at 2nd Chance Indiana who coordinates an inmate
correspondence program that is Christian and hope-filled. It’s part of the umbrella organization 2™ Chance Indiana, 241
W. 38% St., Indianapolis, IN 46208, www.2ndchancein.com/, (317) 279-6670.

* Innocence Project—Have helped free more than 240 innocent people from prison. Their work includes free help to
prevent wrongful convictions and passing transformative state and federal reforms and laws. 40 Worth St., Ste. 701, New
York, N.Y. 10013 info@innocenceproject.org. (212)364-5340.

Journey Beyond Redemption Ministry—(JBR) is a woman’s ministry providing referrals in the Indianapolis area to
women reentering life after jail or prison. Leave a message and someone will return the call. North United Methodist
Church, 3805 N. Meridian St., Indianapolis, IN (317) 626.3545.

*Kairos Prison Ministry—mission is to share the transforming love and forgiveness of Jesus Christ. To impact the hearts
and lives of incarcerated men, women, and kids ages 1-9 as well as their families to become loving and productive
citizens of their communities. There are 3 programs of 3% day weekends: Inside Kairos (incarcerated individuals),
Outside Kairos (for Moms), and Spark Kairos (for kids)—sometimes called “a short course in Christianity.” To get more
information and Indiana contacts or to volunteer, contact Kairos Prison Ministry, Inc., 100 DeBary Plantation Blvd.,
DeBary, FL 32713, https://www.kairosprisonministry.org/ (407) 629-4948.Kids’ Voices of Indiana—Advocates for children
and youth in family court system, educate to prevent abuse and inform best practice, and protect children and family
relationships. 127 E. Michigan St., Ste. 500, Indianapolis, IN 46204, (317) 558-3870.

L.L.T.E. Recovery Café— Living in Transition Effectively helps individuals recover through Recovery Circles, meals, classes,
and events. Provides availability to computers and WIFI for members. Belongs to the Indiana Recovery Network, a
program of Indiana Mental Health America. Certified Recovery Coaches will help with treatment and recovery. 210 W.
Catherine St. Milford, IN 46542 literecoveryhub.com.

Marion County Jail Ministries—a Catholic Deacon visits the Marion County Jail on Wednesday three times a month for
Bible study or other needs expressed by inmates. Open to all faiths but led from the perspective of the Catholic faith.
Deacon David Bartolowits, 1400 N. Meridian St., Indianapolis, IN 46202,(317) 727-1682.
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*The Marshall Project—often spurs change through non-partisan journalism exposing racial, economic, mental illness,
and addiction wrongs in the criminal justice system. The Marshall Project, Studio Cityspire, 156 W. 56" St. 3™ Floor, New
York, NY, 10019, (Story tips to lifeinside@themarshallproject.com). https://www.themarshallproject.org (212) 803-5200.

M.A.W. Ministries & Resource Center Inc.--support group for mothers whose children (adult or juvenile) are
incarcerated. Support group meets monthly, and members can apply for scholarships for school supplies and Christmas
gifts. Family members in the Evansville area who are three hours or more distant from the prison of their incarcerated
individual may apply for hotel reimbursement. For more information, contact Angela Watson, P. O. Box 1062, Evansville,
IN 47706, (812) 449-8930.

*NARSOL—advocates for a rational evidence-based approach to sex offense laws. NARSOL further advocates for a

a society free from public shaming, dehumanizing discrimination, and unconstitutional laws. Its website is packed with
resources. P. O. Box 25423, Raleigh, NC 27611, contact@narsol.org. Indiana Voices is NARSOL's Indiana associated
group. https://narsol.org/, Michael Harris, Ex. Director, IndianaRSOL@gmail.com, (317) 662-0250.

Neighborhood Christian Legal Clinic--Contact: Allison (Allie) DeYoung, Director of Re-Entry Justice,
adeyoung@nclegalclinic.org. Offers expungement services and free consultation with a lawyer program.
3333 N. Meridian St., Ste, 201, Indianapolis, IN 42608. contactus@nclegalclinic.org. (317) 429-4131.

New Day: Residents Encounter Christ—three- day weekend of hope, faith, and love held in some county jails in Indiana,
3129 25 St., #369, Columbus, IN 47203 newdayrenfo@gmail.com. 812.552.1502, 812.552-1650.

New Leaf-New Life—transition-support-resource center for individuals having been released from jail and prison. Main
services include goods/clothing, personal care items, substance abuse couns(eling, one on one support, computer class,
resume, and help finding a job. NL-NL serves adults 18 and over. 1010 S. Walnut Street, Ste. H, Bloomington, IN 47401.

https://newleafnewlife.org/ (812) 355-6842.

*Once Fallen--OnceFallen.com is an informational and advocacy platform for reform of sex offense laws It includes
abolishing residency restrictions, public registry, and community notification, as well as promotes programs that
emphasize education and prevention of sexual abuse. One unique button on their website is “Housing Lists and Legal
Issues.” Useful also are general tips on how to search for housing (No specific listings occur for Indiana.) The Director
requests that you please review the total website because you may find answers to your questions. If you do not find
your answer, call, text, or email, preferably in the afternoon or evening lamthefallenl@yahoo.com. (513)238-2873.

*Oxford Houses —are peer-run, self-supporting, substance free recovery housing. Oxford houses in Indiana are located in
South Bend, Fort Wayne, Lafayette, Kokomo (men only), Anderson, Indianapolis, Greenwood (men only), Terre Haute,
Bloomington, Columbus, Dearborn County, Scottsburg (men only) Jeffersonville, New Albany, Clarksville, and Evansville.
Apply online at www.oxfordvacancies.com. After applying on that website, one can search houses by state, county, and
gender and find phone numbers for each house. INreentry@oxfordhouse.us.

PACE Indy—an Indiana based organization whose mission is to provide a large variety of services to individuals and
families impacted by the criminal justice system. This includes addiction recovery and employment and education
services. They will also help the individual apply for public programs such as HIP, TANF, SSI, and more—possibly even a
government smart phone. Pace@paceindy.org, https://paceindy.org/get-started. 2855 N. Keystone Ave. Ste. 170,
Indianapolis, IN 46218. (317) 612-6800.

*Prison Legal News—project of the Human Rights Defense Center dedicated to protecting human rights.
Paid monthly subscription newsletter for incarcerated citizens and others. P. O. Box 1151, Lake Worth Beach, FL 33460,
info@prisonlegalnews.org, (561) 360-8166.
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*Prison Policy Initiative—non-profit, non-partisan Prison Policy Initiative produces research to expose the harm of mass
criminalization. Prison Policy Initiative, PO Box 127, Northampton, MA 01061. https://www.prisonpolicy.org/.

Prisoner and Community Together, Inc. (PACT) Valparaiso, Michigan City, and Salem, IN—Depending on the location,
their programs include services to help criminal justice-involved persons and victims, their families, and communities to
heal the scars of criminal behavior. They also advocate for proven solutions for creating safer communities, and cost-
effective resources and alternatives for prevention, correction, and healing. 2056 S. State Road 2, Valparaiso, IN 46385.
https://www.pactchangeslives.com (219) 465-1100; Michigan City--132 E. 6" Street, Michigan City, IN 46360 (219)872-
9139; Salem—35 N. Public Square, Salem, IN 47167 (812) 883-3318.

Recycle Force—committed to reducing crime through employment and job training for formerly incarcerated individuals,
while improving the environment through electronics recycling. 816 N. Sherman Drive, Indianapolis, IN 46201,
info@recycleforce.org (317) 532-1367

REFORM Alliance of Indiana/Coalition of Organizations for Safe Communities--aims to transform probation and parole
by changing laws and the interaction of criminal justice components to create real pathways to work and wellbeing.
Maranda Williams, Indiana State Organizer- maranda@reformalliance.com, reformalliance.com.

Registrant Travel Action Group-- information on current US and state government policies and laws affecting registrants
who wish to travel internationally and interstate. https://registranttag.org, info@registranttag.org (972) 638-0651.

Saint Vincent de Paul Society—looks at the needs of their area citizens experiencing poverty, including formerly
incarcerated individuals, and tries to fulfill some of those needs. Some counties have thrift stores, but the services vary
with the local societies. Marion County provides a Changing Lives Forever course as well as food pantries. Even though
volunteers are lay Catholics, SVdP serves individuals from all religions as well as the unchurched. To find a Society near
you see https://ssvpusa.org/assistance-services/ or call a local Catholic Church.

Salvation Army—depending on the local army, they will provide vouchers for food, medicine, utilities, and clothing to
those in need, including formerly incarcerated citizens. To locate an Army near you
https://www.salvationarmyusa.org/usn/.

*The Sentencing Project—advance a more equitable criminal legal system that promotes the full inclusion of people
with criminal records and puts an end to mass incarceration. Advocates for effective and humane response that
minimizes imprisonment and criminalization of youth and adults by promoting racial, economic, and gender justice.
https://www.sentencingproject.org/ staff@sentencingproject.org, 1705 DeSales St. NW, 8th floor, Washington DC 20036,
(202)628-0871.

Transition Healthcare Services in Prisons and at Parole Offices—assists incarcerated individuals transitioning in and out
of IDOC facilities. Works with incarcerated persons to create individualized release plans focused on physical and
behavioral health issues—medical and mental healthcare and substance use disorder resources after release. If an
individual is supervised by IDOC Parole and in need of transitional healthcare services, ask the parole officer for referral
to the outside Transitional Healthcare Liaison. https://www.in.gov/idoc/medical/transitional-health/
Medical@idoc.IN.gov, (317) 232-1192.

Transitional Healthcare Success Packet—IDOC Transitional Healthcare Liaisons developed this packet of information for
reentrants that is comprehensive information for every county in the state. It includes checklists for most of the services
that the reentrant needs from day one of release, including health, IDs, cell phones, social security benefits,
transportation, childcare, and housing. Telephone numbers and addresses are given for each of these. These packets
are either handed out during inmates’ re-entry class or placed in their release portfolio if they were modified. Ask
anyone on your release team for a copy.
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Transitional Housing and Sober Living—Three-quarter houses, reentry programs, sober living homes, and halfway
houses are included in this category. This umbrella term consists of government run, privately owned, and non-profit
transitional houses. These housing programs typically offer a range of programs, such as affordable housing, case
management, employment assistance, life skills training, and support groups. Sober living houses also add peer support,
12 step meetings, drug testing, and relapse prevention. There are nearly 100 such homes in Indiana. Call all the ones in
your desired area to determine the best provider for your needs. Call 1-855-860-3119 for a drug abuse counselor.
Transitional Housing.org.

Unite Indy—Umbrella organization for volunteers, expertise, and other resources on behalf of urban ministries and
others struggling to meet the needs of those they serve, including Christian correspondence with inmates chaired by
Sarah Cobb, Jobs for Life/Second Chance, Indy mentors, and transportation to and from work for returning citizens who
need it. Indy Reentry Navigator, a smartphone app is soon to come. Recently the name for this total program changed to
2" Chance Indiana in recognition of their growth in serving many counties surrounding Marion County.
https://www.uniteindy/org/contact/. 241 W. 38" St., Indianapolis, IN 46208, (317) 279-6670.

United Methodist Church of Indiana Committee on Jails and Prisons--will resource, network, and encourage local
United Methodist Churches, church clusters, district groups, and individuals to promote ministries in every county jail in
Indiana and in the state-run correctional facilities. The committee also supports and encourages churches to be involved
with re-entry of ex-offenders into their communities. Questions: Lori Chambers, justice@inumc.org.

Use What You’ve Got-Prison Ministry—This unique service is transportation for families and friends to some of the
Indiana prisons They also provide counseling for the family during and after the incarceration of a family member. They
can refer to existing social and educational organizations for assistance and needs assessments. They hold spiritual
retreats to provide educational forums, survival skills, and guidance for personal fulfillment and growth. They have a
distribution center for clothing and essential food items. P. O. Box 1521, Indianapolis, IN 46206 (317) 924-4124.

*Vera Institute of Justice—goal is to end the overcriminalization and mass incarceration of people of color, immigrants,
and people experiencing poverty. 34 35 St., Ste. 4-2A, Brooklyn, N. Y. 11232, Email contact form on website.
www.vera.org, contactvera@vera.org. (212) 334-1300.

Veterans Administration—contact your local veterans’ affairs officer for specifics about your situation. Depending on
the length of time the incarcerated individual is in jail or prison and whether he/she is convicted of a felony, he may lose
or have his/her benefits reduced, or the family might be able to continue to receive his benefits through apportionment.
He/she may receive benefits within the first year after release but must notify VA of the official release. Direct all
guestions to the local veterans’ affairs office.

Volunteers of America, Ohio and Indiana—have a residential reentry program that includes clinical treatment program
to help ex-offenders, veterans, and people who are homeless become productive members of the community at Brandon
Hall in Indianapolis. 4181 E. 96th St., Ste. 280, Indianapolis, IN 46240. https://www.voaohin.org/indiana (844) 980-1862.

Wheeler Mission—a Christian-based organization that provides homeless shelters in Indianapolis and Bloomington by
providing food, shelter, and recovery programs for homeless, poor, and addicted. It has facilities in both cities, but some
are Wheeler Mission Hunt Training Center, 7790 N. Fish Rd., Bloomington, IN 47408, (317) 750-1471; Wheeler Mission,
215 S. Westplex Ave., Bloomington, IN 47404; Wheeler Mission, Non-Profit Organization, 205 E. New York St.,
Indianapolis, IN (317) 635-3575; Wheeler Mission Lighthouse Center, Social Service, Homelessness Resource, 520 E.
Market St., Indianapolis, IN (317) 636-2720.

*Women Against the Registry (W. A.R.)—W.A.R. is the second largest national organization working to abolish the
registry of formerly incarcerated sex offenders. Monthly educational calls featuring nationally known speakers. P. O. Box
463, Arnold, MO 63010, contact@womenagainstregistry.org, https://womenagainstregistry.org/ (800) 311-3764
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Wrongful Conviction Clinic—(Indianapolis for Marion County) is administered by the Office of the Public Defender.
Under the supervision of two deputy Public Defenders, students represent indigent, incarcerated clients seeking to
overturn wrongful convictions. Indiana University McKinney School of Law, 530 W. New York St., Rm 111, Indianapolis,
IN 46202. https://mckinneylaw.iu.edu/practice/clinics/course-list/wrongful-conviction.html-conviction.html-
conviction.html (317) 274-8523.

IF YOU ARE, OR KNOW OF, AN ORGANIZATION THAT SERVICES RETURNING CITIZENS, PLEASE SHARE CONTACT INFO
WITH US at IndianaCURE@gmail.com.
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INDIANA CURE MEMBERSHIP
We depend on your support to carry out the work we do. All donations are welcome

Individual $15.00 Family: $25.00

Inmate: Send in form with your DOC# Donation: $

(Please send your dues or donation to Indiana CURE, P. O. Box 40065, Indianapolis, IN 46240.) In addition to printing
and mailing to incarcerated citizens and others on the outside without email, you will be supporting important
educational and advocacy projects such as this booklet. Please include your email address as this saves the organization
postage, which is one of CURE’s biggest expenses. You’re welcome to print out a copy of the Newsletter to keep or pass
on to friends.

Name

Address

City

State Zip Code

E-mail

Telephone # (optional)

| would like to volunteer by

Feel free to tear this page out or copy it, to send with a check or donation to Indiana CURE: Advocates for Those Involved
in Criminal Justice, P. O. Box 40065, Indianapolis, IN 46240.

We appreciate your interest and support to help reform criminal justice. You are always welcome to join IN CURE on the
2" Monday of the month at 11:00 am for our monthly meeting. if you have provided your email address, you will

receive the link.

KROGER DESIGNATED CHARITY

Do you buy groceries at Kroger? You can also support INDIANA CURE by designating INDIANA CURE as your charity of
choice in your Kroger App. This means that a small percentage of everything you buy at Kroger will help support the
important work we do.

FOR MORE INFORMATION CHECK OUT OUR WEBSITE AT INDIANACURE.org
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"While recognizing that individuals use a variety of personal pronouns today, because the IDOC, by state law, only recognizes
individuals on the basis of sex designations assigned at birth, and all individuals are categorized and assigned to facilities by the
prison system solely on the basis of standard sex gender designations, we refer herein to individuals on that basis. WE RESPEECT
EACH AN INDIVIDUAL's RIGHT TO REFER TO THEMSELVES BY WHATEVER PRONOUNS THEY CHOOSE.
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